QP – Jan 2006
Assignment Task 1: Providing for customer needs and expectations

(a) For one leisure organisation that you have studied:

(i) name the organisation, and outline the main products and services which it offers to its customers

(2 marks)

(ii) Describe ways in which your chosen organisation offers an appropriate welcome to customers.

You should refer to:

· environment

· staff

· provision of information.

(6 marks)

(b) Describe how well the organisation that you chose in Task (a) meets the needs of one of the

following types of customer:

· young people (under the age of 16 years)

·  retired people

· family groups

· customers whose first language is not English

· customers with specific needs, such as those requiring wheelchair access, or those with

· sight/hearing impairments or learning difficulties.

(6 marks)

(c) Providing a safe and secure environment for the customer is a legal requirement for leisure organisations. For the organisation that you chose in Tasks (a) and (b), identify the safety and security measures in place and explain how they meet the needs of the organisation’s customers.

(6 marks)
QP - Jun 2006

For one leisure organisation that you have studied:

(a) name the organisation, state its location, and give an outline of the products and services which it offers
(3 marks)
(b) explain how the organisation uses physical and human resources to ensure that the welcome which it offers to customers creates a positive first impression
(9 marks)
(c) evaluate the success of the technology used by the organisation to provide customers with:

·  information and advice

· help and assistance.
(8 marks)
QP – Jan 2008

Assignment Task 1: Provision for customer needs and expectations

Name one leisure organisation that you have studied.

(a) Describe how your chosen organisation seeks to provide a positive atmosphere. Suggest how this affects customer views and attitudes.
(6 marks)
(b) Comment on how information sources at your chosen organisation could affect customer decision-making.
(4 marks)
(c) Assess the provision of security and safety at your chosen organisation. Include both positive and negative points. 
(10 marks)
